ePhones@VCU

Virginia C om m on wealth University

Have a Phone Problem?

Dial *90

Have a Phone Question?
VVCU Technology Services staff will be on-site as each group transitions between
8:30 am and 11:30 am during transition week.

OR

Contact your VCU Technology Services Analyst or Support Specialist at 828-
4331

Need a User’s Guide?

Go to www.ephones.vcu.edu Select “Training” and scroll to the bottom of the
page.

Voice Mail Access Numbers

828-3665 New Voice Mail Access (888-828-3665 Toll Free)
142536 Voice Mail Default Password. The system will force you to change this
password with your first log-in.

NOTE: Mailbox Number =5 Digit Extension Number

DID YOU KNOW?

Your PC and phone connections are now supported by the
same outlet. Your PC plugs into your phone and your phone
plugs into your data jack.




